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Pieve d’Alpago, March 5th, 2010
Circular letter
To our Valued Customers

Re. Phase out EWCM 400 Series (EWCM 412-415-418 and 215)

Dear Customers,

After almost ten years of fruitful production of EWCM 400 series it is now time to renew this product range and replace it
with the new EWCM 4000 series.

Due to the phase-out of the microprocessor and its subsequent price increase and lack of availability on the market, we
are forced to declare obsolete the whole EWCM 400 range and plan the date when we will stop its production.

We therefore invite you to take note of the following deadlines and actions:

Phase out:

EWCM 400 series will be definitively phased out on April 30t, 2010.

As for May 1st, 2010 this product line will no longer be available: this means that any new order that we should
receive after this date will be automatically processed for the corresponding product of the EWCM 4000 series.
We therefore invite you to plan your last buy order within April 30th, 2010.

New series: EWCM 4000

As you may know the new EWCM 4000 series is already available.

EWCM 412-415-418-215 are replaced by their corresponding EWCM 4120-4150-4180. We underline that for
the replacement of any of the EWCM 400 models you MUST refer to the instructions that you fined in the user
manual of EWCM4120-4150-4180 at chapter “CONNECTION DIFFERENCES BETWEEN EWCM412/415/418
and EWCM4120/4150/4180".

Eliwell staff is at your disposal for any further clarification or information you should require.
Thanking you for your attention, we remain,
With our best regards.
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